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hello, i have used the epson printer reset utility and have been successful in resetting all the
components of the printer, the only thing that did not work was resetting the printer itself to the off
position. while going through the reset process on the printer itself, i got this warning window: reset
to off position not possible. hello, i have used the epson printer reset utility and have been
successful in resetting all the components of the printer. however, the printer is not printing
anything, and the print quality is poor. i have tried to reset the printer with no success. i use the
following link to reset it: i have epson tx235w.28 in black, and use usb2.0. the first time i reset the
printer, and everything went well. however, after first print, i got this message: printers currently use
cartridges. to use cartridges, the printer must be reset to the off position. error. reset to off position
not possible. please help. thank you great post dangmien! this is such a perfect explanation about
how the wic reset utility works. i used to download resetter for my epson 1405 printer model from
this category of epson resetters. to be honest, i have spent a lot of time to reset my printer using
that one. therefore, i will check yours right now. thank you, for posting and i hope it will works. i will
post here how it went yours after i have tried it. in most cases, when this message occurs, other
printer components also may be near the end of usable life and satisfactory print quality cannot be
maintained. if you want to continue using the printer, please contact the epson service & support
team at 562-276-1300 (u.s.) or 905-709-9475 (canada) () or work with a local certified technician.
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If your printer is still having the same problem, we might also have some other suggestions. Try
resetting your printer to the default factory settings: 1. Disconnect the power cable from the printer
while the printer is still ON. 2. Disconnect any other cables if connected to the printer. 3. Press and

hold the printers power button for 15 seconds. 4. The printer should be directly connected to the wall
outlet and not to a surge protector. 5. Reconnect the power cable to the printer and the printer
should power ON by itself. If the printer doesnt power ON then please manually power it ON. If you
try this method and still cant get the printer to work properly, then contact our tech support for a
custom solution (or troubleshooting guide if available). Have you tried resetting your printer settings
as well? Dont forget to check out the customer service page if you need help. This method may
work, but is highly recommended to always have the latest firmware and drivers installed on your
computer and printer. Good luck, Jennifer! The Epson RX-6800DN is a monochrome fax with large
paper capacity, direct, point-and-go faxing and imaging with the FastScan ADF. It supports up to
35.4 inches of paper and provides a 1.5 MB page buffer. The Basic, Standard and Professional modes
allow you to send and receive documents that fit in the fax paper-feeding tray. These modes are
available directly from the printer or from your smart phone or tablet. You can send and receive
faxes in color and/or monochrome, and you can print photos, graphics and text documents.
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